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Notification Date: August 20, 2020
Effective Date1: Q4 2020

PRODUCT CHANGE NOTIFICATION

Improved Package Filling

Product Identification

List of all Affected Products:

ICR-3200 routers (ICR-3201(W), ICR-3211B, ICR-3231(W), ICR-3232(W), ICR-3241(W))

Description of Change

Detailed Description of the Change: We have developed a new design of the package
filling for the ICR-3200 routers. This new filling consists of one piece of folded cardboard, see
Figure 1. The packaging with the new filling demonstrates Figure 2.

Reason for Change: Using the new package filling significantly reduces the damages to the
filling eventually damages to the router, which may happen during the transportation.

Anticipated Impact

Detailed Description of the Impact: There is no side impact to the customer. The package
box itself, including the dimensions, remains the same.

Qualification Data

All these changes fulfil all internal quality requirements according to our Quality Management
process and policy.

1Proposed date of the first production shipment.
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Figure 1: New Cardboard Package Filling

Figure 2: Packaging with the New Filling


