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Notification Date: November 9, 2018
Effective Date1: January 1, 2019

PRODUCT CHANGE NOTIFICATON

Inclusion of client for WebAccess/DMP
(formerly SmartWorx HUB)

Product Identification

ER75i v2, UR5i v2, UR5i v2 Libratum, LR77 v2, LR77 v2 Libratum, XR5i v2, XR5i v2E,
Bivias v2, RR75i v2, SmartStart, SmartFlex, SmartMotion, ICR3200

Description of Change

Detailed Description of Change:
Most of Advantech routers can be ordered with the hmpclient user module preinstalled.

This module allows the router to be connected to the WebAccess/DMP, which is the system
that provides remote device management and provisioning of Advantech routers. All routers
having this user module preinstalled can be identified easily by "SWH" string in the order code.

From the effective date, all "non-SWH" routers will be produced with the hmpclient user
module preinstalled as well. But this module will be not enabled by default. All these routers
will be pre-registered to the WebAccess/DMP database. This means, that to connect to the
WebAccess/DMP system, the enabling of the user module in the GUI is sufficient.

Note1: Routers produced as "SWH" version persist with no change, so they have the hm-
pclient user module preinstalled and enabled by default. These routers are still registered to
the WebAccess/DMP database as before.

Note2: SmartWorx HUB was recently renamed to the WebAccess/DMP.

Reason for Change: This change was introduced to simplify the process of WebAccess/DMP
usage on all Advantech routers.

Qualification Data

All these changes fulfill all internal quality requirements according to our Quality Management
process and policy.

1Proposed Date of First Changed Production Shipment
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