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PRODUCT CHANGE NOTIFICATION

Updates to Product and Packaging Labels

Product Identification

Affected Products:

• SmartStart (SL305),

• SmartFlex (SR300, SR304, SR310),

• ICR-1600, ICR-1700, ICR-2000, ICR-2400, ICR-2500, ICR-2600, ICR-2700, ICR-2800, ICR-3200,

ICR-4100, ICR-4200 and ICR-4400 product families.

Change Description

Reason for Change:

• The label layouts have been updated to improve product identification and traceability and to support

QR-code-based router claiming in the remote management system.

Detailed Description of the Change:

• A QR code containing product identification data has been introduced on the affected product and

packaging labels. The QR code contains the same identification data fields across all affected product

families. The QR code uses the following formats:

◦ Cellular routers: SN=ACZ1100123456785;MAC=0123456789AB;IMEI=123456789012345

◦ LAN routers: SN=ACZ1100123456785;MAC=0123456789AB

• The manufacturing date has been added in YYYY-MM format where applicable.

Customer Impact

Detailed Description of the Impact:

• The changes improve product traceability and simplify router identification and claiming in the remote

management system by providing the required identification data in a QR code. No changes to prod-

uct functionality, performance, or technical specifications are introduced. The changes are limited to

the product and packaging label layout and identification information.

Qualification Data

The label changes have been reviewed and verified according to our internal Quality Management proce-

dures and meet all applicable internal requirements.

https://wadmp.advantech.com/


Label Layout Comparison

The following figures show examples of the current and updated packaging and product label layouts.

Packaging Labels

The updated packaging labels include a QR code.

Note: The existing ICR-1600 packaging label remains unchanged. A separate QR-code label has been added

to the packaging.

Figure 1: Packaging label — current and updated layouts



Product Labels

The MAC address and IMEI are no longer provided as separate barcodes and remain available as human-

readable values.

ICR Product Label

• The ICR product label has been updated to include a QR code. The layout and placement of other

label elements have also been modified.

Figure 2: ICR router label — current and updated layouts



SmartStart and SmartFlex Product Labels

• The SmartStart and SmartFlex product labels have been updated to include a QR code. The layout and

placement of other label elements differ from those on the ICR product labels.

Figure 3: SmartStart and SmartFlex product labels — current and updated layouts



ICR-1600 Product Labels

• The ICR-1600 product labels have been updated to include a QR code. The separate MAC address

and IMEI barcodes have been replaced by human-readable values and the QR code.

Figure 4: ICR-1600 product labels — current and updated layouts


